HEALTHY SAN DIEGO

Telephone Interpreter Services

HEALTH PLAN CONTACT INFORMATION
The following MEDI-CAL health plans offer NO COST telephone interpretation services as a back-up service for providers who may require assistance in communication
with their patients. To access a telephone interpreter, please call the appropriate telephone number listed below with the member’'s name and health plan identification

number.

Health Plan Name

Access Number to

Telephone Interpreter

Language Center

Availability

Further Assistance

800-605-2556 24 hours a day, 7 days a week Contact Member Services
800-605-2556
C 800-224-7766 24 hours a day, 7 days a week Contact Member Services
omm mty 800-224-7766
HealthGroup
up H e a I th N e t'D 800-675-6110- Medi-Cal 24 hour access, year round Contact Member Services
800-675-6110
COMMUNITY SOLUTIONS
@5% KAISER PERMAMNENTE . 877-261-6608 Emergency Contact Member Services
Routine 800-464-4000
888-665-4621 24 hours a day, 7 days a week Contact Member Services
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